
PROGRAMS MANAGER (gn)

Who we are:
Our mission is to support people on their journey of building businesses for positive
change through community, entrepreneurship and innovation. As Hamburg’s home for
impact, we are an ecosystem of purpose-driven people who identify with our core values:
Trust, Courage and Collaboration. We do so by providing an inspiring space for coworking
and by offering innovative content through workshops, events, and programs.

We define our culture at Impact Hub Hamburg as:

● We have a clear intention of collaboration and co-creation
● We trust each other, and our shared purpose aligned with the IH HH mission
● We prioritize our physical, mental and emotional health
● We create safe spaces for honest communication, appreciation and

encouragement
● We value different perspectives and thrive for inclusiveness
● We take ownership for our responsibilities, and keep each other accountable
● We embrace an entrepreneurial spirit of frequent prototyping

Main responsibilities in the role:
The main purpose of this role is to design innovative formats and content that help impact
entrepreneurs, their ventures and partners to thrive.

Some of the main responsibilities include:
● Co-defining the strategy for the impact innovation programs at Impact Hub

Hamburg
● Designing and executing specific programs (eg, Hackathons, incubation and

acceleration programs, workshop series)
● Conducting fundraising for the programs
● Leading and supporting proposal preparation for European tenders
● Expanding with continuous improvement our venture support portfolio, tools and

methods
● Being responsible for your Objectives and Key Results related to Programs

Management
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Who we are looking for:
● 3-5 years of professional experience running venture support programmes in the

startup sector, or experience in consulting in larger organizations (experience in
sales and fundraising is a plus)

● Analytical skills, structured problem-solving and ability to prioritize
● Innovation and prototyping mindset (eg, courage to try to new things, learning

from mistakes)
● Collaborative approach, bringing different ventures, partners, and team members

together to achieve the program objectives
● Ability to remain calm and composed even when dealing with uncertainty,

fast-changing environments and variable workload
● Knowledge of facilitation methods (e.g Agile methodology, Design Thinking, Art of

Hosting) and online collaboration tools (e.g. Miro) is a plus
● Interest and good understanding of the field of impact entrepreneurship
● Clear and crisp communication and interpersonal skills in German and English

language
● The right to work in the EU, and based in Hamburg

What we offer you:
As a Programs Manager, you will benefit from:

● A steep learning curve, on a role with purpose in a growing impact startup
● Becoming part of the world’s largest network of Impact Entrepreneurship (with over

24,000 members and +105 locations worldwide)
● Growing your own network of startups and actors of the impact ecosystem
● Working in an international, self-organized context (e.g. co-creation, TEAL

principles) 
● Benefiting from personal and professional development and the freedom for

experimentation (e.g. driving your own impact initiatives, learning budget)

Sounds like a perfect fit? 
Please send us your application. We’re asking you to send:

● A short CV
● A short text or video answering these two questions: 

o How do you believe you would contribute to realize the mission of Impact
Hub Hamburg with your professional and personal skills? 

o What is your personal motivation to become part of the team?
 

We are looking forward to getting to know you! 
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Quick Facts
Location – Impact Hub Hamburg, Schomburgstraße 50, Hamburg Altona
Start Date – August 2022
Type – Full time, in-person
Application – Please send your short CV and the video/text to Jose Saldana
(jose.saldana@impacthub.net) 
Application Deadline – July 18th, 2022
Information – hamburg.impacthub.net/, Instagram, LinkedIn, Facebook
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https://hamburg.impacthub.net/
http://instagram.com/impacthubhamburg/
http://linkedin.com/company/impact-hub-hamburg
http://facebook.com/ImpactHubHamburg/

